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FCC COMPLIANCE STATEMENT
FOR AMERICAN USERS

This equipment has been tested and found to comply with the limits for a CLASS A digital device, pursuant to Part

G500 Series

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
when the equipment is operated in a commercial environment. This equipment generates, uses, and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful
interference in which case the user will be required to correct the interference at own expense.

EMS AND EMI COMPLIANCE STATEMENT

FOR EUROPEAN USERS

This equipment has been tested and passed with the requirements relating to electromagnetic compatibility based
on the standards EN 55022:1998+A1:2000+A2:2003, CISPR 22, Class A EN 55024:1998+A1:2001+A2:2003,
IEC 61000- 4 Series EN 61000-3-2 / 2000 & EN 61000-3-3 / 1995. The equipment also tested and passed in
accordance with the European Standard EN55022 for the both Radiated and Conducted emissions limits.

G500 SERIES

TO WHICH THIS DECLARATION RELATES

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

EN55022 : 1998,CLSPR 22, Class A/ EN55024 : 1998 / IEC 61000-4 Serial / EN61000-3-2 : 2000 / EN 6100-3-3 :
1995 / CFR 47, Part 15/CISPR 22 3rd Edition : 1997, Class A/ ANSI C63.4 : 2001 / CNS 13438 / IEC 60950-1:2005
(EN 60950-1:2006+A11:2009) / GB4943 : 2001 / GB9254 : 1998 / GB17625.1 : 2003 /EN60950-1 : 2001

Cc N

Danger of explosion if battery is incorrectly replaced

Replace only with the equivalent type recommended by the manufacturer.

Dispose of used batteries according to the manufacturer’s instructions.

Only use with designated power supply adapter model.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

P/N : 920-014021-00
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ZEERENTZI

D01 » BERAEENLBERE, FE"Seagull-Driver' XX,
HER-02» BiBRIISHIREIEN R ERB N ERKREITRE.

&, Windows Drivers

Fle Edt Vew Favorites Toos Hep

T
Q.0 7% X B B £
Back Up Cut Copy Paste Search  Folders

Address |2 D:\Wwindows Drivers

File and Folder Tasks E3 ']

e Edit  Wiew Favorites  Tools  Help

2 o] ; v} L
29 e aren e SR (€] 4 ol |
& Publsh tisFolder tathe exe - =

wich

7 share this foder Back Up Cut Copy

© Address |[C3) DWindows Drivers

| Other Places

e DATA (%)

(S My Docunents
) Shared Documents
5 My Computer
&ty Network laces

File and Folder Tasks

) Make a new folder
@ Publish this folder bo the
‘Weh

Details

e share this folder

“r Places

1 objects

P03 » KBLREBREHIETEITRE.
PFER-04 v ERE R R IRTEHERENFENX .

Seapull Driver Wizard E‘

Welcome to the Seagull Driver
Wizard

This wizard helps vou install and remowve printer drivers,

what would you like to do?

() Upgrads printer drlvers

O Remave printer drivers

HER-05 v IRERR R AOIRRS SR .

Seagull Driver Wizand E‘
Specify Printer Model O
The manufacturer and model determine which prinker driver to use, Q-’

Specify the model of your printer.

Prinker Mndel

Gudex @530

Source:  CiiSeagull
Wersion:

< Back. “ Mext = l[ Cancel

RS EL 15 R SRR PR
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2 EERERR RN

PER-06 » 15 EIRISIHIEIRIE.

Seagull Driver Wizard

Specify Port
A port is used to connect a prinker ko the computer,

Specify the port that vou are using, If you are connecting using TCPYIP or another port bype
not listed below, create a new port.

Part Type
COML: Serial Port (9600:8N1)
FILE: Local Port

1ISB001 Yirbual printer port for USE
usenoz virbual printer part for USE
IP_192.168.1.7 Standard TCPJIP Port (192.166.1.7:LFR)
Create Port... ] [ Configure Port. ..

< Back. H ek = ][ Cancel

FER-07 » IR EIRIBH 2T, LiEER T LRGSR

Seagull Driver Wizard

specify Printer Name
Mames are used to identify the printer on this computer and on the network,

Enter a name For this printer,

Printer name:
[Juse this printer as the default printer

Specify whether or not you wank ta share this printer with other network users, When
shating, you must provide a share name.

(%) Do not share this printer

() share name:

< Back " [ext = 1[ Cancel

PER-08 » RIS E BRI A R K E HIEM.
FER-09 v 32T [FER] 38, BIRIFIMAHE REREIZNIER.
P10 SREEAERERER AN TAESERARE.

Seagull Driver Wizard El
Completing the Seagull Driver
Wizard
A niews prinker will be installed using the Following settings:

Marng: Gode:x G500
Share name: <Nok Shared:
Paork: USEO01
Default: Mo
Manufacturer:  Godex

Model: Godex G500
Wersion:

Ta begin the driver installation process, click Finish.

<Back || Finish ‘[ Cancel

RS EL 15 R SRR PR
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FER-11» FEWindowsizH| 88T [EDRMINEE | RIAHRAN S FNILME] TR L EAIRBHET.

*& Printers and Faxes
Fle Edt Yew Favortes Tooks Help

0. . ©. 2| ¥ B B

! s ®
Up Q. Copy  Paste  Search Folders  Delete  Undo

G500 Series

Address | 5 Printers and Faxes

Printer Tasks @)

[E] Adda printer
G 5et up Faxing

] Godex G500
See Also 2

ﬂ. Vi y =y -~
[2) Troubleshost printing 74 = % |—|_L| I_LI 7

@) Get help vith printing Up Cut Copy Paste  Search F
rinters and Faxes

er Places 2 _

@ Control Panel

S5, Scanners and Cameras

{3 My Documents

(B} My Pictures
i My Computer

e

Favarites  Tools  Help

inker

3xing

Godesx G500
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FEEDSEZ1E

3% NFEEDEER, {RIBMERAPTERMRMMEM AL LI EEWLRUE. BEMAEBME:, 12 FEEDR—RE
EHEERER: BERERREMRR, ZFEEDE—XTEH—BREHE. AEMAFERR, HFEERMENL,
ARk3-26R YRR RIE1TAR SR B BNMRCAL.

LEDFR 2R A

LED#5 R~ B £ o oRE ®OB
READY 53
X ZEETIENARRE RS E 2E BT, FHEITFIED
STATUS X
STATUS
READY X .
2 x 2 beeps IRISHS R B SRR
2 x 3 beeps EHERARRE B2 EI-26IR, LIRRESE
2 x 4 beeps REERARERIAD)
STATUS AL
TERRS IR AE
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(ERET: 3513

BRERAEMEIRBRAIRAT

SR BEME AR EAT (BEH) REL BERCHERAR, MILETERERABRERHERE. MIRHEH
ERAREMEZEZTEEHINE—RERARE, KERVAXBHINETEMNERBGERBEAKEILTE
RETIEEER.
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FER-01)» FAMEMRETCERRERIFEH L.

HER-02 » BAEIR, $ZR{EFEED%E.

FER-03 » FTRBIR (W HRHIREFEEDR AR , FFFLEDIE EPIAIEBEMFIFEEDSE, IRISHANGIIAEITIRE
RBERRARERS, RBHEREIERAREMERTHETR,

FER-04» TR BHRRAREME, REHAEHEAERRIFBHBFARENTBFOE —SRERAKER.

ARARERANENRANT:

s ™
WREBFirmwavehfiA ————— G500 X.XXX
USBIBERE ————— USB S/N: XXXXXXXX
BIER/E —F  — Serial port : 96,N,8,1
B R
DRAMZ##HE ——— 1 DRAM installed
EEERE Image buffer size : 1500 KB
HRERTIEEMESEHE ———— 000 FORM(S) IN MEMORY
REFRTIEEMERHEE ——— 000 GRAPHIC(S) IN MEMORY
HREFRTIERNFREYEE ——— 000 FONT(S) IN MEMORY
RIFRTIEBNEMFEHEE ——— 000ASIAN FONT(S) IN MEMORY
RENCIEERMNENEHE ——— 000 DATABASE(S) IN MEMORY
HRERCEENEEFEHEE — F F 000 TTF(S) IN MEMORY
BaciEg K/ ——— 2048 KB FREE MEMORY
BRTeERE, g, RN, A EREE ——— ~S4 *H10 “R000 ~R200
BRiEHEE, RE, BEiEE — F ~W100 *Q100,0,3 ~EO0
#7), BEIRIAEE, FIENERJ{EE — Option : D0 ~00 ~AD
HRIFBRERSHE —F—— Reflective AD: 0.93 1.31 1.70 [7.7]
WBHEMEHE ————— Code Page: 850
N /
RIS IRAE
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// | \\
LED3ER)E
AT wn i B ®m R B %
READY STATUS
(* ) BE2RAE  REERFELHPTES EHBIEEDRALAEERL.
S S MEREEEBRE, KBRS L
-@- -@- - HEEEERS IEBUED, ENRERERERE RS D
e e IR, LEDBSRTNE S 1Bk,
AESWHMEMENRSISNE EREERERBER.
0 B2 E
B R B (A A B B FR AR,
PRHREARCEERNLE ST
(S RIREI4E IR ERMEAGE, Z0 2SR
4, HEMARIEH.
WEER HERE.
o B2
TEERS: £ / EREEEEH
o o e 2 / RARIEH S Bl /
RS ER BEEEARE, HREENERE
R,
RIS ED " Memory full”, &R o g e o
e Mg RN R EE A ER.
=% AL b
e o & REHSE ] 1 Filename can not EEEMFB :X4 f vﬂgﬁﬁﬁﬁéfﬁ'l ENH 3K,
(* ) BE2R2E e B EAIEERN E R R ERE

HES.

&R E ED B "Filename is
repeated”, TRIEZER

ERIERZERTH X,

TERBHARIE
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4 4B B ER BENetSetting

41 LI NetSettingsh B&

NetSetting#X 88 = 7 13 AR RE AR IR iR 1 E ED RSP A BUIRITIREE, (BRTLUIEE MM R EIREHIE B A AL T
BURBHREER, ZEBRBUTHSRETRRNRE.
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TEE-01» HEE RAEENNIEEIE, FREthernet"tER R,
HEE-02 » BHEENetSettingE i B2 R E B R ERRIEITRE,

& Ethernet

i Fle Edt View Favorites  Tools

Help

Oﬁack - O Yy X L‘LJ :\_'] /-‘ls:aarch

Address | DriDownloadiDrivers\Ethernet

File and Folder Tasks

Other Places

= Drivers
53 My Dacuments
W My Computer
& My Network Places

Details

MetwaorkSettingSetup, msi

FER-03» KBRERARIETEITRE.
FER-04 » FIIEE R EHIIRIE

i"‘!;" NeiSetting
SRR EEH &
TeEEA NG IR Netletting 2 F 7R -
SRR S5 [T - ERXEETRERNE  FETREREAE
FRTE R ] -
HEHRE:
|C'\Prngram Files\GodexdNetletting EEEER)..
BEEERD)...
BinE CHERATRIER &R NetSetting:
CRREEREE
@{EESM

[ = [ tse | [F—Zu: |

HEE-05» =T Next'$#, BIRJFIIAEHBERIER.
PER-06 » RE T Z &R AI7E R H A EINetSetting ¥R B2 BRI ENE 7 -
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4B EE EX B8 NetSetting

NetSetting#ZE/ &
T NetSetting® BEE R EIEBI R, FILBZWNTEMNFAKEER, ERREMETER—LIIRBIIPCHELER. .

&

G500 Series

B
% Godex Hfiz ETFRAE

-
& (r |é|u|® &9 |
[
HmEEESOE /J
Bl i Mac Address IP Address
= | | | |
Godex 000000 00-1D-9A-00-0E4F  192.168.101.151
= L QLabelNet
o
LeoChuang 48-5B-39-F2-76-D6 192.168.101.33

Miscellaneous Information
BOOT :1.000a1
F/W - G500 1.000a Jul 25 2011 09:13:46
PCBE : 248000

RTHARAER, NetSetting#RfZENI E A Bk B AIE B RARIRIE P ERERAIGodexEN R, FIEEIEMRRIENE
WERRRE LEMENRMTIRD.

P gE
&lr (o |uw|[e[o |
i
Printer Name EE (1~16)
Port No: 9100 4

e 1~ 4 fuls
EE BERR
IP Address X
Subnet Mask E X
BE EmER

NetSetting#R{ENTE 2 A7 KM, AIHHSEFARMNARREETHREREE. BEATHRFAERREN TSN, FET
BRAEZ A E R STE N\ [EFE R RS

= o TERMAARREREZRBA111, HEBEFTLIEIP Setting’ EEEEITEE.
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4B EE EX B8 NetSetting

IPERE

HEIPREMEEE, RATLGGRENRMZTE. Port number. Gatewayld RAFRRER ST, BRIz SMEH AT LUAS KRS
HRIPHLLE R E 2 [E E IPZKDHCP.,

&

EF =
P g
& F (¢ 3 [® [ ]|%]
Printer Mame: |Goéex £ E (1~16)
Port Mo: 9100 -
Default Gateway: 192.168 .0 .254 I
Password: 0000 EE (1~4)
o Get IP From DHCP Server
Static IP
IP Address: I
Subnet Mask: I
BE ENEH
BRTREETUEREEEN, F T ERER 28I LUEH B AT,
gE o MEEITHRRERTENEER, BUEEBERNAERNE, &EIUSHEBNAERRERES

¥, EREHBENEREEAS.

4AREERBENetSetting
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4 4B B ER BENetSetting

EHMSBHBEEEE

EENRMW IS E SHERAF, NetSetting A A& &M 2 A2 BB EME At . EE5MBTLHSMTP (Simple Mail Transfer
Protocol) 8tSNMP (Simple Network Management Protocol) 5K 8§3% .

EEESMERMREHRE EEmE, EA LIS ETSMTP B SNMPEY 3% E BB TE E S IE

&

G500 Series

B
]
4

EREEMRR

& (P ¢ |0 ¥ & D |

7| &7 SMTP
SMTP BEgE | fult B (1~64)
SMTP gE3g * R (1~16)
EREEIARLE P gy O 16597 1 seooooo00os
FhjhF g  roode printer message EE (1~60)
FeE (e  favlt@default com BE (1~32)
Wi B HRi{ZFE  fult@dafault com EE (1~32)
s#ishEFRmRg © v 0~168 g
Event Counter |! £ 1~100
7 &7 SNMP
SNMP Community; 00000000000000 BE (1-16)
SNMP Trap Community:  blic £ E (1~16)
SNMP & 18 Bkt D-1.255.0 I 300K 300 3000 200K
BE ETER

BT RERATLMEREEEN, T EWMER SERIFTLUEH BT ENHIE.

4AREERBENetSetting
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H- 2= =
HEHERTE

BRI DR MR A ERFNARAR AR ERTFERZEENLE, HAUREEERRZEHASMTP. SNMPM
& RIFFSRIE.
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g -
HENERE
& [F (o 9 ¥ & [T |
SMTP SNMP [ElEEEAE
Paper Out
] s Missing Gap
7 7 Ribbon Out
g i Door Open
7 Rewinder Full
7 T, Memary Full
¥ ¥ Mame Mot Found
7 F, Name Duplicate
s ¥ Syntax Unknown
7 Cutter Jam
BE ENEH
[ 4

BT RERAILMEREEEN, BT EMER SERIFTLUER BT ENHIE.

4AREERBENetSetting
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4 4B B ER BENetSetting

(7s]
()
ENRELHRERR E =
(V]
HENSFCESMEERARE, ETUERSTERETNEEMIERETER. e
2
O

FIFRAREH AR

& r ¢ |9 % (& S|

BIES
eSS R FIENEE FIHNEAEE BEHEESEIEEE SRET—7x FIEDIE=]
203 |- 4 = 10 - 0-#& ~ |0 4 s -
EIREF WEHERTFE

Baud Rate LCD &% Sensing Mode

9600 ™ 2 - Automatic X

Parity SEER Smart Backfeed

MNone - OFF =
Data Bits HES Top Of Form

e i Code Page 850 |-| ON -
Stop Bits Buzzer

1 X oM .

REE ETEH
L -

TR R MER EEEY, T EIEN SR EH B A RS

4AREERBENetSetting
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4B EE EX B8 NetSetting

p

TERE

“SHREIREE—EHRREREEBENNE, EEUSHLERE, UWERNREGSHARIRIEENRE.
157 LLFE " Input Command" BRI NENREH S, FA%IET“Send Command 18 iy S N A FIX B ENREHIT.
M ENREHSRITETREMNEE, BITiFEEM S8R "Output Message"[E1R1E.

G500 Series

& (F |$ |9 [ & %]

Send Command
Input Command

Output Message

#T“Send Command” $27] LU ED Rt ip SAZABER (S IX B EN R, FEM HIRBIRBIETIRE.

4AREERBENetSetting
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4 4B B ER BENetSetting

(%]
Q
T g
(V]
TE BTN EE A B RE BRTENRAE A IR A, WRIGEEFMENTALINEER, REIS EMRENTLENREERD o
FERME, BT HETHENIE#E, ETRIHBIIREZEEN. 8
O
- EE% "
ST
& F o W9 ¥ |8 9|
HEERT

FEBEiEEE BOOT :1.000al F'W : G500 1.000a

AEIFTHCEEER =

Fis FRE SR

PRTEITEDRMENRE I ZIN, B AT LUR T8 Z i iR R (B S 2R AS ED S M A BT SR E E #R 1 15 2 H R s AU AR &
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» HIEENEFRAA
AREEBOER, FESREUTIHENERR
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FER-01  BARENRMEIR :
AEREEMEBLABZA, FHLEASENREEIRERHF

PER-02  FTRENRM L
EHWRIER, RELERMEEERELS
EREFMENRE, FEHE2-16

FER-03  FIRAFIENE L
FER IS RO O R AB LR EE 5 BN L
BE AR, ESE2-260

PER-04  FEPRIREEEZE
AT EFRT, 3R R EEE 3 W R B A% IR BRI IR T~

JREEIE &

¥T
N\
N\ \
> % =
2 m I
— N\
\

W S e R 2 B 2

IEREHR R B
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5 RIS HEREC A

541 REBENRIAR
» BENRIARZABERA
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RIARBEIEAR
AR SRS R RS

MR

BENRIAR S

—— EEgS —

o BRKAREZREEE0.06mm + 10%, REREFAH659/m?+ 6% EFEHEZFRABR.

FE e RAFMEES110mm, FFESKRERFFBERTSES25mmEL L,
o MEBENRIMRER, SFEEREHECE)EZER.
» HIEENE

AR REBERARRF, FATHAERIATEENME

IEREHR R B
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5 RIS HEREC A

> FAREBEIRIARE
A% RIAR 3B SRR AN R S T ARRY IR EE LI FE R NS

THIERE

AR RRIE AR

o ETRWBARED R EIR LU T & B 3 E MRS S A EFR -

=
TR

o EIERINMES LRIWIEIREE, EABESEEMITIZH, THBERSEZBENRIRS.

1% BENRIAR RS A F AT RENREME LB L LA

BENRIARRS

IEREHR R B
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FEE R AARBREET A FIB.
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5 RIS HEREC A

HEE—REHEHTE, IEERFANRRRER KRR E.
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FIENHR AR/ EhEE S A
HRARFE 203 dpi (8 dot/mm) 300 dpi (12 dot/mm)
FIENEE 5 IPS (127 mm/s) 4 1PS (102 mm/s)
FIENFELRE 4.25" (108 mm) 4.16” (105.7 mm)
Min. 0.16” (4 mm)** Min. 0.39” (10 mm)
SIENRE
Max. 68” (1727 mm) Max. 30” (762 mm)
4MB Flash (£ fI & 7 F % 8 A2MB)
E -t
16MB SDRAM
REERE R RENEIERR: WREHN,; BEXNXEER: PEREER
p— BAEM. BEEEHK. RAIERMASITIRE, SRRERBEERSTFEI G AT
ARSREEE
=il
MR 17 (25.4 mm) Min. - 4.64” (118 mm) Max.
HRIRAAE
WIREE 0.003” (0.06 mm) Min. - 0.01” (0.25 mm) Max
BT Max. 5” (127 mm)
U E 17,1.5", 3" (25.4 mm, 38.1 mm, 76.2 mm)
mE —PRIEE R, REE., mEHEE
EE 981’ (300 m)
TR AR 'E 1.18” Min - 4.33” (30 mm - 110 mm) Max
BAIME 2.67* (68 mm)
2N 1” (25.4 mm)
BERXES EZPL
R HERRER RS QLabel IV (#3718 EZPL)
BEMEIEBRER RS Driver 1EWindows 2000, XP, Vista, 7, Windows Server 2003 & 2008
DLL F#EWindows 2000, XP and Vista
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G500 G530

6, 8,10, 12, 14, 18, 24, 30, 16X26 and OCR A & B
Bitmap=F82 %I EN 75 [5) A AEEE f & 5 90°, 180°, 270°, FEARIEBIRAFEMAE A 90°, 180°,
270°, IAIKFEHEEMASRE
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1-D Bar codes

3]

Code 39

Code 93

Code 128 (subset A, B, C)
UCC/EAN-128 K-Mart
UCC/EAN-128

UPCA/E (addon 2 & 5)
| 2 of 5, | 2 of 5 with Shipping Bearer Bars
EAN 8/ 13 (add on 2 & 5)
Codabar

Post NET

EAN 128

DUN 14

HIBC

MSI (1 Mod 10)

Random Weight

Telepen

FIM

China Postal Code

RPS 128

GS1 DataBar

2-D Bar codes

PDF417
Datamatrix code
MaxiCode

QR code

Micro QR code
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G500 Series

G500 G530

Code page 437, 850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869, 737

Windows 1250, 1251, 1252, 1253, 1254, 1255, 1257

AR ZIEE BPCX. BMP, HAtEEIRAE KRS ITHI iR

G500-U USB Device X
USB Device USB Device
G500-UP G530-UP
Parallel Port Parallel Port
USB Device
G500-US X
Serial Port
USB Device USB Device
G500-UES Serial Port G530-UES Serial Port
Ethernet Ethernet
LED $5 78 READY
(2e) STATUS
AR FEEDS2

100-240VAC, 50-60Hz (X B it B Ehgin iR /E2])

BIERE 41°F to 104°F (5°C to 40°C)
RERE -4°F to 122°F (-20°C to 50°C)
BRIERE 30-85%, non-condensing.
RIFRE 10-90%, non-condensing.

CE(EMC)
FCC Class A
CB

cuL

CccC
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253 G500 G530
. RE 11.2" (285 mm)
W Rt B 6.8” (171 mm)
HE 8.9” (226 mm)
WSS HRASHMEMSUERLEEE R2.720 T (6FF)
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» dEFiE
Handshaking : DSTB ## &S - BUSY T & #IZRiIFEE host
Interface Cable : E1IBM PC B B9t 5 {Fd518 8 1245
Pinout : 80 %

Pin NO. Function Transmitter
1 /Strobe host / printer
29 Data 0-7 host
10 /Acknowledge printer
11 Busy printer
12 /Paper empty printer
13 /Select printer
14 /Auto-Linefeed host / printer
15 N/C
16 Signal Gnd
17 Chasis Gnd
18 +5V,max 500mA
19-30 Signal Gnd host
31 /Initialize host / printer
32 /Error printer
33-35 N/C
36 /Select-in host / printer
> FIIE

=5 HEREEE: Baud rate 9600, no parity, 8 data bits, 1 stop bit, XON/XOFF protocol and RTS/CTS.

RS232 HOUSING (9-pin to 9-pin)

DB9 Socket DB9 Plug

1 1 +5V,max 500mA
RXD 2 2 TXD
TXD 3 3 RXD
N/C 4 4 N/C
GND 5 5 GND
DSR 6 6 RTS
RTS 7 7 CTS
CTS 8 8 RTS
N/C 9 9 N/C
PC Printer

» USBi&

E4ESREIS: Type B

Pin NO. 1 2 3 4

Function VBUS D- D+ GND

Bt g% _BARIRAR AR
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